
We are still here to help...

REMEMBER, IN THE EVENT OF A FIRE, GET OUT, STAY OUT AND CALL 999.

To book a FREE telephone assessment 
please call 0800 177 7069   

IN THE HOME TELEPHONE ASSESSMENTS
FREE SMOKE ALARM & FREE FIRE SAFETY 

Smoke Alarms save lives but only if 
they’re working. If you don't have a 
working smoke alarm on every level 
of your home please call us ASAP.

You should test your 
smoke alarms regularly, 
at least once a month.

Are you sure you are safe from fire? 
Do you know what to do in the event of a fire?

As a result of COVID-19 Coronavirus, we are temporarily 
changing how we deliver our Home Safety Visits to the 
community in East Sussex and Brighton & Hove. 

To reduce the risk to you and your family, we are 
carrying out special virtual visits over the phone 
where we can talk to you about the fire risk in your 
home, after which we can:  Post you further 
information. Post you smoke alarms to fit yourself 
or if the fire risk is high and no one in your home is 
able to fit a smoke alarm we will take protective 
precautions and fit smoke alarms for you.

Do you overload plugs?

Are your wires damaged or frayed?

Do you use heaters to dry 
clothes?

Do you 
keep them 
switched 
on over 
night?



Name:
Address:

Postcode:
Mobile*:

Home Tel No*:
E-mail:

*You MUST

What prompted your HSV referral?

Please tick ALL boxes that apply:

Are you: Over 80
Over 65
Lone pensioner
Smoker
Single parent
Disabled /
Reduced mobility
Hearing impaired

Sight impaired
Living in rented or social 
housing
Living in High Rise or House 
of Multiple Occupancy
Property Privately Owned
Property Privately Rented
Property Owned byHousing 
Association/Council

FREEPOST RLYU-ETXZ-RJCK
Eastbourne Community Fire Station

Telephone: 0800 177 7069
Minicom: (01323) 462002
E-mail:   

A family member or friend Media coverage
Social Media
Other – please say
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